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Abstract

The management by result considered as a new tool of public management, which seeks
to achieve the magnification of positive results, with a quality of attention for the well-being
and satisfaction of the citizen to allow the performance of the entity according to its strategic,
economic, operational and social factors. Therefore, the objective of the research was to
evaluate the influence of management by results and quality of care in the regional government
of Apurimac 2022. The quantitative approach was used using the deductive method of
transactional explanatory level with a sample of 296 randomly selected participants. The
technique applied was the survey with a Likert-type rating scale. The results found that
management by outcome and quality of care significantly influence the effectiveness of public
management of the regional government of Apurimac, 2022; with an index of 0.736 according
to Nagelkerke's R 2, which represents the high probability ratio in 73.6% dependence on the
effectiveness of public management depends on management by result and quality of care.

Keywords: Management by results, quality of care, effectiveness of public management.

Introduction

Results-based Management (GfR), gained momentum as part of the process of
adaptation to the New Public Management, whose foundation was to optimize the use of public
resources according to the priorities established between the state and citizenship (Moreno,
2022), while it has prioritized the creation of conditions for development and social welfare
and the production of services and infrastructure. This change in the role of the State,
increasingly demanded by citizens who occupy the role of service users, has transformed
several fronts of public administration (Lerner, 2021). In Latin America, as well as in
developed countries, in the context of the Second State Reform in the 90's, the public
administration changed its concern, from prioritizing procedures to obtaining results; emerging
the New Management or Public Administration, decanting the model of Management by
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Results (GfR), whose implementation faced the following difficulties: limitations in measuring
and collecting information, weak interaction between politicians, officials and beneficiaries,
bias in the definition of goals and objectives, and political instability (Essayag, 2000).
Contextually, Latin America experienced numerous economic crises in most countries over the
past two decades, the high frequency of economic crises in much of the region increased voter
responsibility, and the need for greater control to exercise coherent government policies
(Biglaiser and McGauyran, 2018). In reference to international cooperation, in the last decade
there have been criticisms related to the effectiveness of aid, and by civil society, demands for
greater transparency and monitoring of the actions developed, both for donors and recipients
of cooperation. Around this, governments made improvements in their management,
implementing the GfR and evaluation of public programs (Moreno, 2022). According to the
Secretariat of Public Management (2021) in the Peruvian Republic indicates that the advances
and future agenda of the public management modernization system has had its precedents in
Peru (Tapia, 2022). The quality of the services is generated with the satisfaction of the needs
and expectations of the client or citizen, the state does it through different agencies and in their
current regulations. However, the management of Regional Government in different countries
it is deficient in providing quality (Pinchi and Bardales, 2020). The shortcomings occur in most
municipalities in southern Latin America, but innovation will cover that gap. According to the
National Institute of Statistics and Informatics (INEI, 2018), in Peru there are 1643
municipalities, which by their very nature, are focused on the direct and autonomous
management of resources that allow implementing new policies and services in the housing,
tourism, health, environment sector, due to their greater approach to the population; However,
there are deficiencies especially in the most remote places with fewer budgetary resources and
personnel with little education in public management, generating dissatisfaction on the part of
the inhabitants (Pinchi and Bardales 2020). being the first, the one with the lowest result of
user satisfaction, for not having the tools to optimize their management (Tapia, 2022). Local
governments (GLs) play a key role in the sustainability of public policies. Their proximity to
citizens, the volume of resources and services they manage and the high levels of indebtedness
and deficits caused by the public financial crisis in many industrialised countries (Randma and
Kickert, 2017; Peter and Randma, 2011) make this level of government of special interest in
sustainability studies, which has economic, social and environmental impacts for public entities
(Edner and Baumgartner, 2006; Opp and Saunders, 2013; Stazyk, Moldavanova and
Frederickson, 2014). The issue of LG's activity is also very important in research on
government transparency in sustainability, a topic that is of great interest to many elements of
society (Alcaraz et al., 2014; Garcia et al., 2013). The aim of the reforms, in both countries,
has been to make public administration more effective, and the reforms have been based on the
transfer of competences from local state authorities to regional and local self-governments.

The main objective of the research was to discuss the relationship between results-based
management and quality of care in the regional government of Apurimac, Peru.

2. Theoretical Review and Formulation of Hypotheses

2.1. Effectiveness of governance

The current context of organizations is highly competitive and results-based
management is necessary to face these social, technological and organizational
challenges. Thus, Alarcon et al. (14) argue that effectiveness has its origin in business
management, which is based on the link to the expected results, this result must be in balance
of effectiveness and efficiency, being the relationship of results of the proposed versus what is
achieved, the achievement of satisfaction of the demands of citizens. For their part, Staponites

Res Militaris, vol.13, n°2, January Issue 2023 3285



ﬁm RES MILITARIS Social Science Journal

et al., (15) mention that the effectiveness and results of management can be used as a guide for
future actions, providing information on the intensity of efforts and time for achieving
improvements (p. 7). However Powlen et al., (16) indicate that management effectiveness
provides new opportunities to examine practical management rather than legalistic
management (p. 2).

2.1.1. Relationships between constructs

Dimensions of effectiveness

The dimensions of the effectiveness of public management proposed by Ardila and
Garcia, (17) are five dimensions of measurement which are: quality of human resources, quality
of information systems, quality of other resources, level of formalization in their processes and
management capacity. For their part, Cinar et al. (18) propose four dimensions, as a basis for
innovation in  public management, being the administrative context, the
economic/technological context, the political context and the social context. In this scenario,
both authors have some agreement in aligning the dimensions of the effectiveness of public
management, these being the administration, the technological/economic, the political aspect
and the social aspect.

Likewise, Alarcén et al. (19) have used the criteria of authors, experts and academics,
in which, based on the principles of efficiency and effectiveness of management, they propose
the characterization of each of the dimensions for the corresponding assessment. After having
achieved the application of the surveys to academics, specialists and officials, | managed to
determine four dimensions: strategic, operational, economic and social; after verifying the
degree of significance according to the judgment of experts by Friedman's method, it has been
possible to establish the weight of according to the importance in the following public
performance: i) social, ii) strategic, iii) economic and iv) social. The dimensions proposed by
the author are clearer than the other authors mentioned in the previous paragraph, it should be
clarified that if they also have coincidences in several proposed dimensions; however, for the
present research we will assume the proposal of Alarcon et al. (2019)

Hypothesis 1. Results-based management (RBM) and quality of care do not significantly
influence the effectiveness of public management in GoRe Apurimac 2022.

Strategic dimension.

The first dimension is the strategic dimension of the effectiveness of public
management, which faces the achievement of strategic objectives and goals based on
knowledge in response to the needs of citizens for the establishment of decisions and the
approach of territorial public policies (20,19). Both authors agree that the strategic dimension
has the scope of the strategic objectives and goals to respond to the requests or needs of citizens.

Hypothesis 2. RgpF and quality of care do not significantly influence the effectiveness of
public management in its strategic dimension of GoRe Apurimac, 2022

Operational dimension.

The operational dimension of the effectiveness of public management, which reflects
the assurance of administrative actions and activities in the development of functions in the
implementation of management systems, the orientations and documentation of organizational
processes, the strategy of the application of processes in the physical execution of actions and
the achievement of determined objectives, immersion in innovations in methods and action to
improve effective public management (21,19). Likewise, the authors agree that the
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measurement of the dimension is based on the management systems, physical execution
process and the achievements of the proposed objectives.

Hypothesis 3. RappP and quality of care do not significantly influence the effectiveness of
public management in its social dimension of GoRe Apurimac, 2022.

Social and economic dimension

In this context, emerging new social and economic trends also have significant
relevance, including in particular the ageing of society, growing social inequality, the growing
need to ensure greater accountability and transparency at different levels of government, and
climate change or the limited access to resources commonly observed (22). Added to this are
the growing demands of citizens, the evolution of the IT field and the growing competitiveness
of economies, the latter demanding an effective and efficient functioning of the State. For
public institutions to anticipate and respond successfully to new emerging problems and
challenges, they must think and act strategically and be able to measure their performance not
only from the perspective of short-term results but, above all, taking into account long-term
achievements (23,24,25,26). What seems to be particularly important in the context of all these
problems is to acquire information that allows these operations to be improved in response to
the current needs of the entire environment.

Improving efficiency is consistent with public administration objectives
(26,28,29). The definition of measures and the measurement of performance constitute one of
the stages of efficiency management.

Consequently, based on these findings, the following hypothesis is proposed:

Hypothesis 4. The GPR and the quality of care do not significantly influence the effectiveness
of public management in its economic dimension of the GoRe Apurimac 2022

Hypothesis 5. RappF and quality of care do not significantly influence the effectiveness of
public management in its social dimension of GoRe Apurimac, 2022

3. Research Method

3.1. Data collection and participation

The study was limited as a study population to the public servants of GoRe - Apurimac,
which had as a universe 434 public servants among managers, specialists / professionals and
technicians / administrative; of which, the study population was 296 which is made up of the
group of 85 managers and 211 specialists / professionals. The study was conducted through a
survey in July 2022. Respondents gave informed consent and participated in the survey. A
memory-based survey was administered to the participants to the public servants of GoRe -
Apurimac.

3.2. Survey Instrument and Measures

It has been used for the variables of GpR and quality of care the instrument of the survey
(structured questionnaire) with 26 items and 20 items respectively, whose conformation is
composed of the dimensions, indicators, items and its scale of valuation of type Likert, which
has the following evaluation criterion: 1 = bad, 2 = does not exist, 3= fair, 4= good and
5=excellent. Likewise, for the variable dependent on the effectiveness of public management,
the survey instrument (structured questionnaire) with 30 items was also used; which was
composed of 15 indicators and its Likert-type rating scale, which had the following endpoint:
1=bad, 2=does not exist, 3= fair, 4= good and 5=excellent.
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3.3. Statistical analysis
To verify the mediation between the different variables, the specific and systematized

steps were followed using coding, tabulation and statistical treatment; after that, using
informative programs such as Exel Software, SPSS v.26. First, the internal reliability of the
instrument has been verified, for which, Cronbach's alpha test was applied to establish the
reliability of the instruments; secondly, the normality test has been verified, for which, the
Kolmogorov-Smirnova-2 test has been used, evaluating the distribution of the data for each of
the dimensions of the variables. Thirdly, the descriptive results for each of the variables and
their dimensions have been processed; For this, the baremacion of the variables and indicators
has been carried ou, twith which, the frequencies by levels have been determined. Finally,
fourthly, ordinal logistic regression has been applied for the test of general and specific
hypotheses; with results obtained has contrasted the influence of the GpR and the quality of
care on the effectiveness of management in the GoRe Apurimac.

4. Results

4.1. Level of results-based management - GfR
The results of the study were obtained from 121 managers, professionals and specialists

of the GpR of the GoRe Apurimac, whose results are presented in Table 1, where it is
established that 47.9% consider that the GpR has an acceptable level and only 8.3% consider
it of high level, while the low level shows 24%; this indicates that the GpR is in the process of
assimilation and improvement in the GoRe Apurimac.

Table 1. Level of results-based management - GfR

Level Frequency Percentage Valid percentage
F %
Casualty 29 24.0 24.0
) Regular 24 19.8 19.8
Valid
Acceptable 58 47.9 47.9
Loud 10 8.3 8.3
Total 121 100.0 100.0

GfpR level by dimensions.
The results according to the opinion of 121 servers of the GoRe Apurimac of the levels

by dimensions of the GpR are shown in table 2 and figure 1, where it was highlighted that, in
the dimension of the information system there is an acceptable level peak of 39.7%; while in
the monitoring, follow-up and evaluation dimension the regular level with 47.1%, while the
knowledge management dimension has a regular level with 42.1%; Meanwhile we can affirm
that the high level only has 5.8%, 1.7% and 3.3% respectively, this allows us to affirm that
even success is minimal; meanwhile in the low level results of 24.8%, 28.1% and 24.8%
respectively are shown, these values represent that a quarter of the servers perceive that the
GpR is incipient. Based on these results we can infer that the GPR according to its dimensions
are in the process of consolidation.
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Table 2 GIR level by dimensions.

Follow-up, Knowledge
Dimensions Information system monitoring and
b management
evaluation
Level Fi % fi % fi %
Casualty 30 24.8% 34 28.1% 30 24.8%
Regular 36 29.8% 57 47.1% 51 42.1%
Acceptable 48 39.7% 28 23.1% 36 29.8%
Loud 7 5.8% 2 1.7% 4 3.3%
Total 121 100% 121 100% 121 100%

Figure 1 Levels of RgpR by dimensions.
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Quiality of care
According to the results shown in Figure 2, 33.1% of users consider acceptable level

and 11.6% of users consider high level; This shows that 55.4% of users consider it fair and
low. Based on this result, the Entity must reconsider making changes and adjustments to
improve the quality of care for its users.

Figure 2 Levels of quality of care of the GoRe Apurimac.
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4.2. Level of quality of care by dimensions of the GoRe Apurimac.

The results obtained from the level of quality of care with its dimensions tangible
aspects, safety, empathy of reliability and responsiveness, are shown in Table 3 where it stands
out in the dimension of reliability 45.5% consider acceptable level; In the dimension of
response capacity, 33.1% consider regular level; Also, in the security dimension it is 41.3%
consider acceptable level; while in the dimension of empathy 28.9% consider regular and
finally in the dimension of tangible aspect is 36.4% considering themselves of regular level;
We can also highlight that 20.7% consider low level in the reliability dimension. According to
these results we can conclude that there are only some high peaks that manage to reach 45.5%
in the reliability dimension, this indicates that the Entity must make modifications and / or
reengineering to improve satisfaction in the quality of care on the part of the entity towards the
user.

Table 3 Level of quality of care by dimensions of the GoRe Apurimac.

Dimensions Reliability Responsiveness Safety =~ Empathy T::S;?tle
Level fi % Fi % fi % fi % fi %

Casualty 25 20.7% 38 314% 26 21.5% 28 23.1% 27 22.3%
Regular 38 31.4% 40 33.1% 39 322% 35 28.9% 44 36.4%
Acceptable 55 455% 37 30.6% 50 41.3% 32 26.4% 35 28.9%
Loud 3 25% 6 5.0% 6 50% 26 215% 15 12.4%
Total 121 100% 121 100% 121 100% 121 100% 121 100%

Note: Own elaboration, with the results obtained from the application of the instrument to
121 servers of the GoRe - Apurimac

Valid

Effectiveness of public management

The descriptive results of the level of effectiveness of public management according to
the opinion of the servers (professionals / specialists) of the GoRe Apurimac, are shown in
figure 3; According to the results shown, only 15.7% consider high level; while 9.10% of
servers consider that the effectiveness of public management is of an acceptable level; Also
50.8% of servers consider regular level and finally 24.8% consider low level. From which, we
can infer that the level of predominance is of regular level and low in the effectiveness of public
management in the Apurimac GoRe.

Figure 3 Level of effectiveness of public management in GoRe Apurimac.
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4.3. Level of effectiveness of public management by dimensions of GoRe Apurimac.

According to the results of the strategic, economic, operational and social dimensions
of the effectiveness of public management of the GoRe Apurimac shown in table 4, which
highlights the highest peaks of the perception of public servants of the GoRe Apurimac in the
strategic dimension is 53.7% with acceptable level; In the economic dimension, the perception
is 38.8% with a level of regular; while, in the operational dimension the highest perception is
45.5% of regular level and finally, in the social dimension the perception is 47.1% of regular
level. From the results shown, we can infer that, according to its dimensions of the effectiveness
of public management, there is a predominance in perception between the low and regular
level; We also denote that the high level shows very low values in all four dimensions. We can
also denote that the regular level presents high peaks of acceptance.

Table 4 Level of quality of care by dimensions of the GoRe Apurimac
Dimensions Strategic Economic Operative Social
Level fi % fi % fi % fi %
Casualty 23 19.0% 36 29.8% 33 27.3% 22 18.2%
Regular 65 53.7% 47 38.8% 55 455% 57 47.1%

Valid
Acceptable 20 165% 25 20.7% 22 182% 28 23.1%
Loud 13 10.7% 13 10.7% 11 9.1% 14 11.6%
Total 121 100% 121  100% 121 100% 121  100%

Note: Own elaboration, with the results obtained from the application of the instrument to
121 servers of the GoRe Apurimac.

5. Discussion

Research evidence suggests that the performance measurement model with the greatest
potential in the area under study is the one proposed as part of the balanced scorecard. The
specific result of the strategic dimension shown, do not coincide with what was mentioned by
Landeo (2019) where his study had as its main objective to establish the perception of teachers
on the improvement of educational quality in the province of Chincha as a result of the GfR of
the Gore from Ica; whose result does not agree with what was found on the dimension of
strategic planning, where it has determined that 41% of respondents state that they definitely
comply with the EP; while 35% were probably yes; Also, 7% of respondents express their
indecision; while 7% of respondents pronounced that it is probably not fulfilled and, finally,
5% of respondents showed that strategic planning (SP) is definitely not complied with.
Likewise, the specific result of the strategic dimension has little coincidence due to what was
found with Orellana (2019), who in his research had the general objective of determining the
existence of the relationship between strategic planning (SP) and results-based public
management of the provincial municipalities of Huancayo and Concepcion, whose result
shown is close to the results of the research, where it has managed to reach the main result,
obtained according to the statistics of the coefficient T of Kandall equal to 0.915 with a
significance level of 5%; It represents that, with good strategic planning, a better GfR. Then
we can infer that if there is the interdependence between the GfR and the strategic dimension
of the effectiveness of governance. For the second specific result which was to establish the
influence GfR and the quality of care in the effectiveness of public management in its economic
dimension of Gore Apurimac, from whose hypothesis, it is inferred that if it significantly
influences the GfR and the quality of care in the economic dimension of management
effectiveness, where the statistical test of ordinal logistic regression reports a significance of
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less than 0.05 with a confidence level of 95%; from the results obtained we can infer that the
dependency relationship is regular median with 58.3% according to the R index? of
Nagelkerke; This means that, the perception of the servers and users of the Gore Apurimac is
also regular in the dependency relationship with GfR and quality of care. Thus, according to
the results found in the economic dimension, there is no coincidences with what was found by
Rueda (2018), where his descriptive study has managed to establish that the economic
resources allocated by the local governments do not benefit from their functioning; This is due
to the economic scarce for the attention of the obligations of the localities of attention and the
legal lack that establishes the amounts of budget and financing foreseen since its creation.
Also, the third specific result was to establish the influence GfR and the quality of care in the
effectiveness of public management in its operational dimension of the Gore Apurimac, from
whose hypothesis, it is inferred that if it influences the GfR and the quality of care in the
operational dimension of the effectiveness of public management, where the statistical test of
ordinal logistic regression reports a significance of less than 0.05 with a confidence level of
95%; from the results obtained we can infer that the dependency relationship is regular with
60.9% according to the R index? of Nagelkerke; This means that, the perception of the servers
and users of the Gore - Apurimac is also regular in the relation of Dependence on GfR and
quality of care. According to the results found for the economic dimension, there is no
agreement with Morveli (2021), who in his descriptive study establishes that strategic planning
corresponds to the allocation of budgets that support the projects and programs for their annual
exercise of local government work.

Finally, the fourth specific result was to determine the influence of GpR and quality of
care on the effectiveness of public management in its social dimension of the GoRe Apurimac,
from whose hypothesis it is inferred, that if the GpR and the quality of care influence the social
dimension of the effectiveness of public management, where the statistical test of ordinal
logistic regression reports a significance less than 0.05 with confidence level at 95%; From the
results obtained we can infer that the dependency relationship is regular with 65.6% according
to the Nagelkerke R 2 index; this means that the perception of the servers and users of the GoRe
Apurimac also of regulating dependence relationship with GpR and the quality of care.

Thus, the results found on the social dimension of the effectiveness of public
management agree with what was mentioned by Rueda (2018), where he had the purpose of
establishing the influence of public decisions within the framework of the spaces of local
citizen participation in Bogota, whose conclusion reached is that local public decision-making
is very little, there is a lack of consultation with citizens; It also concludes that it is evident
that the social capital of the town of Bogota is of low level, where citizens are motivated by
personal interest and not collectively, in that sense, the interested parties only participate to
solve some problems that affect them directly and but not of an entire locality in general.

Likewise, according to the results found of the social dimension, there are coincidences
based on what Landeo (2019) found, where he shows the existence of a statistical correlation
of Pearson has determined that 78.2% have a significant relationship between the GPR and the
educational response of social demand, which corresponds to the educational institutions of the
province of Chincha.

Also, according to the results found of the social dimension there is little coincidence
by what was found by Morveli (2021) where its objective of the management and execution of
the institutional strategic plan, has found that they are generated by situations of social
conflicts, which condition short deadlines, so that local efforts have to remain attentive during
the implementation of their programs or projects to the presentation of any adverse situation;
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the same one that distracts local management. In summary, the overall result of the GfR and
the quality of care significantly influence the strategic, economic, operational and social
dimensions in the effectiveness of management, from which, it is inferred that, in general, the
GfR and the quality of care if they significantly influence the effectiveness of public
management of the Gore Apurimac in 2022.

Conclusions

In the research, the evaluation of the results obtained from the variables of the GpR,
quality of care and the effectiveness of the public management of the GoRe Apurimac in the
year 2022 was carried out, being able to find that the GpR and the quality of care significantly
influences the effectiveness of the public management of the GoRe Apurimac in the year 2022,
whose statement was demonstrated by the ordinal logistic regression test, where the p-value is
equal to 0.000, being less than the significance of 0.05; with which, the alternative hypothesis
has been accepted; while the efficiency of predicting the probability of influence of the GpR
and the quality of care on the effectiveness of public management is 73.6% according to
Nagelkerke's pseudo R 2, this represents a regular level of dependence. Likewise, it has been
established that the GPR and the quality of care significantly influence the effectiveness of
public management in its economic dimension of the Apurimac GoRe in 2022, whose
affirmation was demonstrated by the ordinal logistic regression test, where the p-value is equal
to 0.000, being less than the significance of 0.05; with which, the alternative hypothesis has
been accepted; while the efficiency of predicting the probability of influence of the GpR and
the quality of care in the economic dimension of the effectiveness of public management is
58.30% according to Nagelkerke's pseudo R?, this represents a median level of dependence.
Finally, it has been determined that the GPR and the quality of care significantly influence the
effectiveness of public management in its social dimension of the Apurimac GoRe in 2022;
whose determination was demonstrated by the ordinal logistic regression test, where the p-
value is equal to 0.000, being less than the significance of 0.05; with which, the alternative
hypothesis has been accepted; while the efficiency of predicting the probability of influence of
the GpR and the quality of care in the social dimension of the effectiveness of public
management is 65.60% according to Nagelkerke's pseudo R?, this represents a regular level of
dependency
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