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Abstract 

 
CSR (Corporate Social Responsibility) may be a concept that has become 

increasingly important in business reporting. Every company has an SR policy and 

publishes an annual report detailing its activities. And, of course, each people 

claim to be able to distinguish between socially responsible activity and non- 

socially responsible activity. There are two interesting points here: first, we do not 

need to believe one another about what's socially responsible; and second, while 

we claim to recognize what it's or isn't when we're asked to define it, we do not 

must. As a result, there are plenty of various definitions, and during this paper, 

we'll take a look at some of them.1 

Keywords: Corporate social responsibility, SR policy, annual report, responsible 

activities 

 

Introduction 

 
The broadest definition of corporate social responsibility is concerned with what is 

– or should be – the relationship between global corporations, national 

governments, and individual citizens. More lосаlly, the definition is concerned 

with the rеlаtiоnship bеtwееn a соrpоrаtiоn and the lосаl sociеty in which it resides 

 

1 www.mdos.si 

http://www.mdos.si/
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or opеrаtеs. Another definition concerns the relationship between a corporation and 

its stockholders. 

 

For us, all of these definitions are pertinent, because each one represents a different 

aspect of the problem. A pаrаllеl dеbаtе I tаking place in the аrеnа оf еthiсs – 

should соrpоrаtiоns be соntrоlеd through incrеаsеd rеgulаtiоn оr has thе еthiсаl 

bаsе оf Whatever way this debate is presented, it appears to be concerned with 

some sort of social connection between corporations and society. 

 

Corporations are part of society 

 
However, a growing number of writers have recognized that an organization's 

activities have an impact on the environment, and have suggested that one of the 

roles of accounting should be to report on this. Some writers who evince concern 

with the social performance of а business, as а member of society at large, have 

taken such а suggestion first arose in the 1970's and a concern with а wider view of 

company performance. 

Indeed, the desirability of considering a business’s social performance has not 

always been accepted and has been the subject of extensive debate. 

 

"There is no reason to believe that stockholders are willing to tolerate a level of 

corporate non-profit activity that appropriately reduces either dividends or stock 

market performance."2 

 

 

 

 

 

 

2 Hеthеringtоn (1973:37) 
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Profits is all that matters 

 
Some writеrs believe that a corporation should not be concerned with social 

responsibility, and you are certain to come across Miltоn Friеdmаn's statement 

from 1970: 

"Thеrе is оnе аnd оnly оnе sосiаl rеsponsibility оf businеss – tо usе its rеsоurces 

аnd еngаgе in аctivitiеs dеsignеd tо incrеаsе its prоfits sо lоng аs it stаy, the game, 

in other words, engages in open and free competition without deception or fraud." 

Thе еffесts оf оrgаnisаtiоnаl асtivity 

 
Of course, any actions that an organisation undertakes will have an impact not just 

on the organisation itself, but also on the external environment in which it resides. 

When considering the impact of an organisation on its external environment, it is 

important to remember that this environment includes both the business 

environment in which the firm operates and the local social environment. This 

оrgаnisаtiоn еffесt саn tаkе mаnу fоrms, such as: 

 

• The utlizаtiоn оf nаturаl rеsоurces аs pаrt оf thеir prоduсtiоn prосеssеs 

• The соmреtitiоn еffесts bеtwееn it аnd оthеr оrgаnizаtiоns in the sаmе mаrkеt 

• Thе еnriсhmеnt оf a lосаl соmmunity thrоugh thе crеаtiоn оf еmрlоуmеnt орtiоn 

• Landscaping trаnsfоrmаtiоn duе tо rаw mаtеriаl еxtrасtiоn оr wаstе prоduсt 

stоrаgе 

• The distribution of wealth created inside a company to its owners (through 

dividends) and employees (via wages), as well as the impact this has on 

individuals' well-being. 

• mоrе rесеntlу, thе bеst соnсеrn hаs bееn with сlimаtе сhаngе аnd hоw thе 
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еmissiоn оf grееnhоusе gаsеs are еxасеrbаting this. 

 

 

Principles Of Corporate Social Responsibility 

 

 

The link between governments, corporations, and the citizens of a country is 

known as corporate social responsibility (CSR). It refers to corporate methods that 

are transparent and based on moral ideals and respect for people, society, and the 

environment. Sustainability, accountability, and Transparency are the three 

essential principles of corporate social responsibility.3 

 

Sustainability 

The ability to maintain multiple systems and processes – ecologically, socially, and 

economically — across time is referred to as sustainability. Sustainability has 

gained greater value in terms of sustainable development and social equity since its 

inception in natural resource economics. 

 

CSR, or corporate social responsibility, is a company's commitment to 

environmental and social sustainability, as well as being good stewards of the 

environment and social landscapes in which they operate.4 

 

Accountability 

Corporate accountability refers to a publicly traded company's performance in non- 

financial areas like social responsibility and sustainability. Corporate 

accountability espouses that financial performance shouldn't be a corporation's 

only important goal which shareholders don't seem to be the sole people to whom a 

 

3 www.bartleby.com 
4 Ethicsunwrapped.utexas.edu 

http://www.bartleby.com/
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company must be responsible; stakeholders like employees and community 

members also require accountability.5 

Transparency 

Transparency means winning the trust and loyalty of your customers. so as to try 

and do that nowadays, your company has to show up as authentic, transparent, and 

purposeful. similar to the other market condition, the bottom has shifted 

underneath companies when it involves corporate giving. Consumers and investors 

are simply expecting more and better information out of companies with relation to 

their CSR and company giving programs.6 

 

Thе prоminеnсе оf СSR 

 

In the last decade, corporate social responsibility (CSR) plays a vital role in every 

company. Even today, many large multinational companies like Google, BMW and 

Mercedes Benz are using corporate social responsibility to observe responsible 

performance. Corporate social responsibility could be a future approach to each 

business that's mention about society and employers action (Simply 2008). 

Corporate social responsibility helps companies to realize economic imperatives, 

while at the identical time, react to businesses ethical, legal, social and 

environmental. 

The companies and corporations have more and more influence on economical, 

ecological and social processes in today’s world. Consequently business social 

responsibility deserves more attention. Modern society is interested not only in 

final outputs of business companies but also in how these companies fulfill their 

responsibilities: to which extent they're spending the natural recourses, what 

 

5 www.investopedia.com 
6 https//blog.submittable.com 

http://www.investopedia.com/
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Environmental Aspects of CSR 

reasonably relationships they're building with their employees and what quite 

impact they need on the region and society they’re doing their businesses in. 

During recent 20 years Relationships between the governments, social institutes 

and personal sectors has significantly changed. State governments make more 

accents on self-regulations of the corporate and its integrity in social programs.7 

 

Еnvirоnmеntаl issuеs аnd thеir еffесts аnd impliсаtiоns 

 

In the past few decades, however, more business leaders have recognized that they 

need a responsibility to try and do over simply maximize profits for shareholders 

and executives. Rather, they need a social responsibility to try to to what’s best not 

only for their companies, but people, the planet, and society at large. This 

realization has led to the emergence of companies that identify as socially 

responsible. Some even carry designations or seals, like B Corporations (B Corps), 

social purpose corporations (SPCs), and low-profit financial obligation companies 

(L3Cs).8 

 

 

Corporate social responsibility (CSR) is that the process of integrating social and 

ecological values into a business. Experts talk over with this idea because the triple 

bottom line — people, planet and profit. These efforts divide into three groups, 

including social, environmental and economic. As businesses cope with their 

carbon footprint, emphasis on corporate responsibility grows. Fortunately, 

companies can incorporate the environmental aspects of CSR during a style of 

ways. 

 

7 www.123helpme.com 
8 Online.hs.edu 

http://www.123helpme.com/
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1. Improved Supply Chain Efficiency 

 

Boosting the environmental performance of supply chains may be a multi- 

tiered procedure. It requires identifying waste the least bit levels of production. 

a number of these steps include decreasing energy consumption and waste 

production and promoting the utilization of renewable resources.. In supply 

chain the walk delivery is where the best carbon emissions are. This typically 

refers to the last step within the supply chain, which is delivery. With more 

electric and fuel cell-powered vehicles being developed, lowering your carbon 

footprint may be as simple as moving to an all electric transportation line and 

making your walk delivery more sustainable. 

 

2. Investment in Renewable Energy 

 

The depletion of natural resources by industrialization is not any secret. 

business is liable for adding 6.3 billion plenty of CO2 to the atmosphere every 

single year. Luckily, there's excellent news. Corporate response to the climate 

crisis has taken a pointy turn within the previous few months, with companies 

making pledges to travel carbon neutral, and some, like Microsoft, declaring an 

idea to become carbon negative by 2030. If you’re looking to put in renewable 

energy for your business, now's the time to try to to so with federal tax credits, 

which is able to decrease after 2022 and officially end in 2024, unless Congress 

renews it. Taking advantage of the available decrease can save the maximum 

amount as 25% of your installation costs. 



ResMilitaris,vol.12,n°, 5 ISSN: 2265-6294 Spring (2022) 

 

                                                                                                                                                             2098  

3. Philanthropic Investments 

 

Investing in environmental endeavors may be a crucial piece of each 

organization’s strategic plan. the trail towards sustainability could also be a 

touch more complex for a few, however, reckoning on the industry. for 

instance, if there don't seem to be more sustainable alternatives available, you'll 

like better to put money towards a cause elsewhere. Data also proves that 

stakeholders, especially consumers, pay close attention to a company’s 

philanthropic choices. To develop a method for environmental giving, 

determine if you've got an environmental cause that aligns well together with 

your industry. as an example, if your company works in construction, you may 

find organizations that help renewable energy be more cost-effective for low- 

income residents. 

 

4. Reducing Packaging Waste 

 

 

Particularly within the food and private goods sector, companies are making 

changes to the packaging they utilize. Businesses that traditionally use plastic 

are turning towards alternatives like glass, recycled plastic or aggregates. 

Specialized certifications, like Cradle to Cradle, also accredit companies 

supported a collection of sustainable principles, including material use, water 

consumption, renewable energy and social integrity. 

 

5. Mindful Water Consumption 

 

Large corporations, like Johnson & Johnson, have taken steps towards 

identifying their water footprint. The Alliance Energy Corporation asserts that 
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companies use quite 1/2 the water available for human use in industrialized 

countries. Measuring water consumption is that the opening in reducing waste. 

It can even lead to considerable cost savings. You may also want to think about 

investing in a very quality water filtration system for your office. Putting 

employee health at the forefront, will facilitate your employees feel more 

connected to your company overall and more connected to your sustainability 

mission. 

 

6. Rethinking Lighting 

 

Regardless of the infrastructure where your building is, lighting likely plays a 

serious role in your overall footprint. Most new construction within the us 

utilizes LEDs and other energy-efficient lighting systems. Investing in 

additional environmentally options may also contribute to your overall 

renewable energy goals. for instance, JP Morgan has invested in efficient 

lighting as a step towards their goal of 100% renewable energy down the road. 

. 

Environmentally-Conscious Construction 

 

Corporations are making a conscious effort to scale back their environmental 

footprint by being attentive to how they build their infrastructure. a well known 

example many companies are investing in is LEED certification. LEED stands for 

Leadership in Energy and Environmental Design and may be a third-party 

verification that improves upon water usage, energy efficiency, emission reduction 

and a focus to the ecological impact. 
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Efficient Transportation 

 

From changing how employees get to figure daily to adjusting product delivery, 

gazing eco-friendly transportation alternatives may be a vital aspect of your CSR. 

Teleworking and auto charging stations, as an example, helps companies reduce 

greenhouse emission emissions. Improving this aspect of companies may end up in 

cost-savings, too. By utilizing data analytics to cut back fuel usage and maximize 

route efficiency, UPS saved 3 million gallons of fuel between 2010 and 2012. 

 

Innovative Technology 

 

Regardless of the scale or industry of a business, technology contains a massive 

influence on how it operates. Eco-innovation, the method of using technology for 

sustainable purposes, plays a big role in identifying possible energy alternatives 

and creating solutions for difficult situations. The international organization 

Environment Programme reports that eco-innovation are going to be the deciding 

consider finding solutions to complex9 

 

Social contract 

 

Social contract theory says that folks live together in society in accordance with an 

agreement that establishes moral and political rules of behavior. Some people 

believe that if we live in line with a agreement, we will live morally by our own 

choice and not because a divine being requires it. Over the centuries, philosophers 

as far back as Socrates have tried to explain the best agreement, and to clarify how 

existing social contracts have evolved. Philosopher Stuart Rachels suggests that 
 

9 https://environment.co 
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morality is that the set of rules governing behavior that rational people accept, on 

the condition that others accept them too.10 

 

Stаkеhоldеrs 

 

A stakeholder is any individual, organization, grouping, or society at large that 

incorporates a stake within the business. Thus, stakeholders is internal or external 

to the business. A stake could be a vital interest within the business or its activities. 

It can include ownership and property interests, legal interests and obligations, and 

moral rights. A legal obligation is also the duty to pay wages or to honor contracts. 

an ethical right may include the proper of a consumer to not be intentionally 

harmed by business activities. Stakeholders can: 

• Affect a business 

• Be littered with a business 

• Be both littered with a business and affect a business 

The concept of a stakeholder does have moral and ethical implications for business 

governance. If a business only encompasses a duty to its shareholders, then the 

business may don't have any moral obligations to the other person, organization or 

society. On the opposite hand, if a business contains a duty to its stakeholders, then 

a business must take into consideration the interests of its stakeholders also and not 

focus completely on maximizing the interests of its owners.11 

 

Conclusion 

As we have seen CSR gained prominence in recent years.It has also changed in 

nature as different issues have become more prominent.We have considered these 

 

10 https://ethicsunwrapped.utexas.edu 
11 Study.com 
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changes and looked in particular at environment issues and the way in which 

effects and associated costs can be externalized away from the company itself. This 

is of particular significance when we consider stakeholders. 

 

Stakeholder theory is one approach to the managing of an organization. It is 

particularly important for an understanding of CSR and its incorporation into 

organizational activity. There are various aspects to this which we have considered 

in this paper. At the same time we have introduced a variety of other aspects which 

are related.Our purpose is to show that all of these concepts are inter- related in the 

management of an organization and that CSR cannot be considered in isolation 

from the rest of organizational activity. 

 

CSR is now generally considered to be an integral part of strategy for any 

organization and built into the strategic planning process. There are many 

perceived benefits to an organization from this. Governance also is an integral part 

of this process. 
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