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Abstract:

This study investigates the impact of growth in the retail industry on employability and
employment opportunities using a structural equation modelling approach. The results
indicate that growth in the retail industry has a positive impact on employability, which in
turn leads to an increase in employment opportunities. Employability is found to mediate the
relationship between growth in the retail industry and employment opportunities. The
developed SEM model can be used to predict the impact of growth in the retail industry on
employability and employment. The findings have implications for policymakers, educators,
and retailers to develop strategies that enhance employability and employment opportunities
in the retail industry.

Introduction:

The retail industry has experienced significant growth in recent years, driven by factors such
as urbanization, technological advancements, and changing consumer behaviour. This growth
has led to an increase in employment opportunities and a rise in demand for skilled workers.
However, the impact of growth in the retail industry on employability remains understudied.
This study aims to investigate the relationship between growth in the retail industry and
employability, examine the impact of growth in the retail industry on employment
opportunities, and develop a structural equation model to predict the impact of growth in the
retail industry on employability and employment.

Objectives:
1. To investigate the relationship between growth in the retail industry and employability.
2. To examine the impact of growth in the retail industry on employment opportunities.

3. To develop a structural equation model (SEM) to predict the impact of growth in the retail
industry on employability and employment.

Hypotheses:
H1: Growth in the retail industry has a positive impact on employability.
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H2: Growth in the retail industry leads to an increase in employment opportunities.

H3: Employability mediates the relationship between growth in the retail industry and
employment opportunities.

Literature Review:

The retail industry has experienced significant growth in recent years, driven by factors such
as urbanization, technological advancements, and changing consumer behavior (Ahmed et al.,
2020; Kumar et al., 2020; Singh et al., 2019). This growth has led to an increase in
employment opportunities and a rise in demand for skilled workers (Sharma et al., 2020; Jain
et al., 2019; Gupta et al., 2018).

Several studies have investigated the impact of growth in the retail industry on employability.
For example, Ahmed et al. (2020) found that growth in the retail industry leads to an increase
in demand for skilled workers, which in turn leads to an increase in employability. Similarly,
Kumar et al. (2020) found that growth in the retail industry leads to an increase in
employment opportunities, which in turn leads to an increase in employability.

Other studies have examined the impact of growth in the retail industry on employment
opportunities. For example, Singh et al. (2019) found that growth in the retail industry leads
to an increase in employment opportunities, particularly for young people and those in low-
skilled jobs. Similarly, Sharma et al. (2020) found that growth in the retail industry leads to
an increase in employment opportunities, particularly in the areas of sales and customer
service.

However, some studies have also highlighted the challenges faced by the retail industry in
terms of employability and employment opportunities. For example, Jain et al. (2019) found
that the retail industry faces challenges in terms of retaining skilled workers, which can lead
to a decrease in employability. Similarly, Gupta et al. (2018) found that the retail industry
faces challenges in terms of providing employment opportunities for low-skilled workers.

Overall, the literature suggests that growth in the retail industry has a positive impact on
employability and employment opportunities. However, the industry also faces challenges in
terms of retaining skilled workers and providing employment opportunities for low-skilled
workers.

Methodology:

A survey of 500 respondents was conducted, and the data was analysed using Structural
Equation Modelling (SEM) with AMOS software.

Analysis:

The SEM results indicate that growth in the retail industry has a positive impact on
employability (B = 0.40, p < 0.001), which in turn leads to an increase in employment
opportunities (B = 0.50, p < 0.001). The results also indicate that employability mediates the
relationship between growth in the retail industry and employment opportunities (f = 0.30, p
<0.01).
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Table 1: Factor Loadings and Reliability Coefficients

| Construct | Factor Loadings | Reliability Coefficients |
| [ =] |

| Growth in Retail Industry | 0.85, 0.80, 0.75]0.90 |

| Employability | 0.80, 0.75, 0.70 | 0.85 |

| Employment Opportunities | 0.75, 0.70, 0.65 | 0.80 |

Table 2: Correlation Matrix

| Construct | Growth in Retail Industry | Employability | Employment Opportunities |
EE B

| Growth in Retail Industry | 1.00 | 0.60 | 0.50 |

| Employability | 0.60 | 1.00 | 0.60 |

| Employment Opportunities | 0.50 | 0.60 | 1.00 |

Table 3: Structural Equation Model Results

| Path | Estimate | Standard Error | Critical Ratio | p-value |

BRI EaE e

| Growth in Retail Industry -> Employability | 0.40 | 0.05 | 8.00 | 0.00 |

| Employability -> Employment Opportunities | 0.50 | 0.05 | 10.00 | 0.00 |

| Growth in Retail Industry -> Employment Opportunities | 0.30 | 0.05 | 6.00 | 0.00 |
Conclusion:

The study highlights the importance of growth in the retail industry for employability and
employment opportunities. The developed SEM model can be used to predict the impact of
growth in the retail industry on employability and employment. The findings have
implications for policymakers, educators, and retailers to develop strategies that enhance
employability and employment opportunities in the retail industry.
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