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Abstract 

This research was conducted to answer the existing problem, namely how much 

influence the government's internal control system has on the accountability of agency 

performance at the Cimahi City Inspectorate. The research method used is a quantitative 

method based on the level of associative explanation of causality. How to collect data using 

saturated sampling technique of 32 respondents. The research instrument is in the form of a 

questionnaire containing statements distributed to respondents using the Likert scale method 

using the theory of Sugiono (2015). Based on the data calculation of respondents' responses 

to Internal Control, the responses are in good criteria (70%), responses to Performance 

Accountability are also in good criteria (69%). The results of the calculation of correlation 

analysis, there is a large influence with a value of 0.6 between variables X and Y variables. 

Determination analysis shows that 32% of Performance Accountability is determined by 

Internal Control factors, the rest is determined by other factors not examined. The results 

of the correlation coefficient test state that H0 is rejected, and Ha is accepted. 

Thus, it can be concluded that there is an influence of Internal Control on Performance 

Accountability in the Cimahi City Inspectorate. 
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Introduction 

Based on the results of the examination of the Supreme Audit Agency (BPK) RI 

findings by SPIP LHP 2017-2020 which is the value of government agency performance 

accountability (AKIP) 

The Cimahi City Government in 2019 won a score of 60.00 (sixty point zero zero) 

or included in category B, this value may be included in the low category when compared 

with other district/city governments in West Java. 

In the report on the results of the BPK RI examination, in this case the City of 
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Cimahi has data on: SPIP's findings are as follows: 

Table 1. Findings of SPIP LHP BPK RI 

Source: Cimahi City Inspectorate IHPS Temporary I Year 2020 strengthening SPIP and the 

operation of the Cimahi City Inspectorate as an internal supervisory apparatus government. 

This research is intended to analyze the government's internal system and to know 

the accountability of performance at the Cimahi City Inspectorate. As for the goal this 

research is: 

1. To know and analyze more clearly about the Internal Control System Government 

(SPIP) at the Cimahi City Inspectorate. 

2. To know and analyze more clearly about Performance Accountability in Cimahi 

City Inspectorate. 

3. To find out the magnitude of the influence of the Government Internal Control 

System (SPIP) on Performance Accountability at the Cimahi City Inspectorate. So 

there is a need research so that the results of the research become input to the City 

government Cimahi. 

Literature Review and Research Framework 

After browsing the scientific works related to the title of the research above, has not 

been found that is relevant to the journal that we carry out, therefore it is necessary 

conducted an in-depth study related to the title of this research so that it will clearer 

information is obtained about EFFECT OF CONTROL SYSTEM 

Internal Government (Spip) On Performance Accountability in Cimahi Government 

Inspectorate. 

Literature Review 

Control System 

Internal control is something that is needed in the institution, not excluded in 

government agencies or government-owned enterprises so that everything that is done can go 

well and not happen unreasonable things. 

The definition of internal control according to Hery (2013: 90), namely Controlling 

internal management is a set of policies and procedures to protect institutional assets from all 

forms of abuse, ensure the availability of accounting information accurate institutions, as 

well as ensuring that all legal provisions (regulations) or laws and management policies have 

been complied with or enforced as appropriate by all employees of the institution 

Accountability Theory 

In this study, the accountability theory that is used as the theoretical basis is the 

theory of from Setiyono (2014: 181), Accountability is a concept that has several meanings. 
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This terminology is often used with several concepts such as answerability, 

responsibility, liability and other terminology related to "the expectation of" account-giving” 

(the expectation of the mandate giver with the executor of the mandate). Therefore, 

Accountability includes the behavioral expectations or assumptions of the relationship 

between the giver and mandate recipient. 

Performance Theory 

The theory used in this study was put forward by Suyadi Prawirosentono (2011: 2) 

defines: Performance as performance, namely the result of work that can be achieved by a 

person or group of people in an organization, according to with their respective authorities 

and responsibilities, in an effort to achieve the objectives of the organization concerned 

legally, do not violate the law and in accordance with the morals and ethics. 

Research Framework 

Internal Control System Components According to V. Wiratna Sujarweni (2015:71) 

the internal control system has 5 main components including Control Environment, Risk 

Assessment, Control Activities, Information and Communication, and Monitoring. While the 

media in conveying bureaucratic accountability Haylar in 

Setiyono (2012:177), states Legitimacy and employment contracts, Moral 

behavior, Responsiveness, Openness, Optimization of resources, Efficiency and 

effectiveness. 

Variable X System Internal Control Government (Spip) 

1. Control Environment 

2. Risk Assessment 

3. Control Activities 

4. Information and Communication 

5. Monitoring 
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V. Wiratna Sujarweni (2015:71) 

Variable X System Internal Control Government (Spip) 

1. Legitimacy 

2. Moral behavior 

3. Responsiveness 

4. Openness 

5. Resource optimization 

6. Efficiency and effectiveness 

Setiyono. (2014: 193) Description €= (epsilon) variables that influence performance, 

were not studied in this study. 

Hypothesis 

Based on this theory, the researcher tries to make a research hypothesis that there 

are Effect of Government Internal Control System (SPIP) on Performance Accountability 

at the Cimahi City Inspectorate. 

The hypothesis in statistical form is as follows: 

0: = 0 : There is an influence of the Government Internal Control System (SIP) on 

Performance Accountability at the Cimahi City Inspectorate : 0 : No Influence of 

Government Internal Control System (SPIP) on Performance Accountability at the Cimahi 

City Inspectorate. 

Research Method 

This type of research is descriptive and explanatory survey, which is a type of 

research that takes a sample from a population and uses a questionnaire as a data 

collection tool. In this study, data and information were collected from respondents using a 

questionnaire. After the data is obtained then the results will be described descriptively and at 

the end of the study it will be analyzed to test the hypothesis proposed at the beginning of 

this study. 

Research object, population and sample 

The object of this research is the Government's Internal Control System as a 

independent variable (X) and performance accountability as the dependent variable (Y). 

This study aims to determine the effect of variable X on variable y. 

The population used in this study is government officials 

The Cimahi City Inspectorate, totaling 32 people. The sampling technique the 

researcher used in this study was a non-probability sampling technique based on saturated 

sampling technique. Non-probability sampling according to Sugiono, (2013: 95) is "a 

sampling technique that does not provide opportunities or equal opportunity for each element 

or member of the population to be selected as sample" and saturated sampling according to 

Ridwan (2009:64) are "determination techniques" sample if all members of the population are 

sampled, this is done if the number the population is relatively small, less than 30, or the 

research wants to make generalizations with a very small error. According to the theory of the 

expert, the researcher determine the sample used in this study, namely the entire population 

or the entire government apparatus of the Cimahi City Inspectorate, totaling 32 people. 
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The research was conducted at the Cimahi City Inspectorate Office. Research at this 

location attracts researchers because of the value of government agency performance 

accountability (AKIP) The Cimahi City Government in 2019 won a score of 60.00 (sixty 

point zero .). zero) or in category B, this value is included in the low category if compared to 

other district or city governments in the province of West Java. 

Characteristics of respondents at the locus of this study are very varied seen based on 

position, educational background, respondent's age, years of service and 

educators are seen in the table below: 

Table 3.1. Population List of Employees and Positions of the Cimahi City Inspectorate 

Source: Cimahi City Inspectorate 2020 

Table 3.2. Characteristics of Respondents Based on Rank/Class Background 

Table 3.3. Characteristics of Respondents Based on Educational 

Background 

Table 3.4. Characteristics of Respondents Based on Age 
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Table 3.5. Characteristics of Respondents Based on Working Period 

Operational Variables 

The operational definition of a variable is "defining a variable in such a way" to 

obtain the smallest tool for collecting data, a tool that. At the very least, this is a research 

question or statement. 

Table 3.1. Operational Variable X 
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Table 3.2 Operational Variable Y 
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Data collection technique 

Sources of data used in this study are primary and secondary data, Primary data in this 

study were obtained from the results of field research (field research). which is carried out 

in the following ways: 

a. Interview (interview) 

Efforts to collect data by direct communication to the elements 

leadership and staff at the Cimahi City Inspectorate. 

b. Questionnaire (questionnaire) 

Government Internal Control System assessment form which carried out by the 

Cimahi City Inspectorate to measure how much the influence of the Government's Internal 

Control System on Accountability Performance. Data collection techniques are carried out 

by providing questions to respondents. Types of questions used in Questionnaires are 

closed and structured questions, namely System material Government Internal Control and 

Performance Accountability. 

a. Observation 

Efforts to collect data about company activities and results sales achieved by the 

salesperson in a given period of time. 

Secondary data in this study were obtained from the results of library research 

(Library Research) by collecting information related to theories or concepts by 

researching, reviewing, and reviewing relevant literature has something to do with the 

problem and the variables studied, namely the Control System Government Internals and 

Performance Accountability. 

Data analysis technique 

The research method used in this research is the research method descriptive and 

explanatory survey, which is a type of research that takes samples from a population and 

using a questionnaire as a data collection tool. 

In this study, data and information were collected from respondents by using 

questionnaire. After the data is obtained, the results will be presented descriptively and at 

the end of the study it will be analyzed to test the hypothesis proposed in the beginning of 

this research. Researchers process data using Microsoft program applications Excel 2010. 

Data collection is done by using a questionnaire. Data processing techniques The 

questionnaire in this research is to give a weighting for each answer respondents using a 

Likert scale. Alternative answers to the questionnaire using scalelikert: 

source: sugiono (2013) 
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For each question item/statement in the questionnaire, respondents are asked to 

choose one answer by putting a check mark in the column that has been available, the 

answer choices are adjusted according to the respondent's perception of the situation, the 

situation and condition of what he felt and experienced from the two research variables 

the. 

Result And Discussion 

Company and / or Respondent Profile 

The object of research or locus in this study is the Cimahi City Inspectorate, occupy 

their own building which is located at Jln. Islamic Boarding School, Cibabat Village, 

North Cimahi District, Cimahi City, West Java 40513, the location of the Cimahi City 

Inspectorate adjacent to the TTUC Polytechnic of Cimahi City. The Cimahi City 

Inspectorate is a one of the regional apparatuses in the Cimahi City Government as a 

supervisor and regional supervisors in carrying out the vision and mission of the elected 

Cimahi Mayor. 

Research Result & Analysis 

Government Internal Control Analysis (SPIP) at the Cimahi City Inspectorate The 

first step begins by distributing a questionnaire with two statements to 32 respondents. The 

results of the distribution of the questionnaire obtained data. 

Table 4. 1. Government Internal Control (SPIP) at the Cimahi City Inspectorate 
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Based on the explanation above, when viewed the number of ideal scores / criteria 

for all items is the highest score of 5 times the number of respondents 32 then the result is 

160 (if all respondents answered "Strongly Agree"). The total score obtained from this 
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research is 112.04, so the results of the level of approval of the leadership of the 

Inspectorate are as follows: (112.04: 160) x 100% = 70% which means "Agree" 

Performance Accountability Analysis at the Cimahi City Inspectorate 

Performance Accountability Analysis at the Cimah City Inspectorate is based on the 

theory Haylar in Setiyono, carried out by distributing a questionnaire containing twenty nine 

statements were given to 32 respondents. Results of distributing the questionnaire the data 

obtained in the form of a table as follows. 

Table 4.2. Performance Accountability Respondents Response. 
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In the table above, it can be explained, if you look at the number of ideal scores/ 

criteria for all items are the highest score 5 times the number of respondents 32 then it is 

obtained result 160 (if all respondents answered “Very Good”). The score results obtained 

from this study is 179.5. Based on these data, the level of approval of The average 

performance of the Cimahi City Inspectorate is: (206: 160) x 100% = 69% which means that it 

is in the good category. 

Conclusion 

Based on the results of the study, the figure of 69% was included in the good category 

it means that the performance of the Cimahi City Inspectorate is already good. But after doing 

research initial conditions are good, it can be concluded that there is no significant increase 

(60% to 69%) although still included in the good category. Based on the results of the study, 

it is recommended to (1) policy implementation must be carried out consistently with full 
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responsibility and high commitment from all inspectorate employees (2) control from the 

leadership of the the implementation of tasks and work must be carried out continuously 

and the control system good. 
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